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1. Background

Mid-West University School of Management (MUSOM), an autonomous institution of
Mid-West University, Surkhet, strives to become the world class higher education
center for providing research and skills-based management education. Currently,
MUSOM offers 2-yeay MBA, four-year BBA, and BHM programs along with focus on
an Entrepreneurship Development Program with the support from University Grants
Commission Nepal. MUSOM has four functional departments; Department of
Graduate Studies, the Department of Undergraduate Studies, Department of Research,
Innovation & Entrepreneurship, and the Exam Cell which are responsible to ensure
quality education service. About five years ago MUSOM participated in UGC QAA
process with the purpose of developing MUSOM into the world-class business school
in Nepal. UGC QAA Follow Up Visit team members; Prof. Dr. Kesar J. Baral, PRT
Coordinator and Bhagawati Paudel, staff member, visited the School and completed
assessment of MUSOM in October 2023. Follow Up team clearly mentioned
impression and observation in the report provided to MUSOM and made
recommendations for further improvement. As per Follow Up team's recommendations,
MUSOM SAT made an honest attempt to address the issues raised by Follow Up team
in the section ¢ "recommendations”.

2. Purpose of the Report

To make sure that MUSOM has addressed issues of recommendations made by the
Follow Up team for accreditation.

3. Process of Report Preparation

MUSOM IQAC and SAT adopted the following process during the course of preparing
this report:

e MUSOM IQAC held its meeting on Oct. 11, 2023 (Ashoj 24, 2080) and made the
decision on the work division of making progress. Meeting clearly instructed SAT
to work on the progress as per IQAC decision.

e SAT Team held its meeting on Oct. 12, 2023 (Ashoj 25, 2080 and prepared work
plan as instructed by IQAC to address issues and recommendations by follow up
team as soon as possible.

e After completion of all activities in response to recommendations, SAT prepared
this report.



e IQAC also went through this report and suggested for necessary revision of the

report.

e With thorough review of the work and report, MUSOM IQAC held meeting on
Paush 3, 2080 and decided to submit the report to UGC.
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5. Conclusion

MUSOM IQAC actively participated in preparing this report. IQAC made decisions and
instructed SAT for constructive works. SAT worked hard during preparation of the
response report to address the recommendations made by UGC PRT Follow up visit team.
SAT followed official process to complete the report. MUSOM Management Council and
Governing Council also provided support in course of preparing and approving policies
and guidelines included in this report. Recommendations given became instrumental tools
to improve our knowledge and skills in terms of transforming MUSOM into the center of
excellence. Overall, UGC QAA process really made us aware of improving holistic
teaching-learning environment.

~ -- 4 y )| - (:ﬁ .lr".'-1 L & 1.. l:A L _1“'
Assi. Prof. Chhetramani Timmilsena Dr. Sushil Kumar Shahi Dr. Sushil Kumar Shahi
Prepared by Forwarded by Approved by
SAT Coordinator IQAC Coordinator Executive Director
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